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� Bridging the Gap:  Recovery Happens” Annual Agency-w ide  
In-service Day and Recovery Conference 

 
This year’s In-service event was quite possibly our best and most well received.  
The day was a “triple play” consisting of:  a  retrospective view of and celebration 
of our 40th anniversary, a review of our 2008-2009 accomplishments, and our first 
ever “Recovery Happens” recovery conference. 
I had the honor to share the podium with Lisa Ferris-Kusniar, Administrator Fay-
ette County Behavioral Health Administration, Brian Eberts, M.D., CRCSI Medical 
Director, and Allen Smith, LCSW, current member of the CRCSI Board of Direc-
tors and 40 years ago one of the first employees of the Fayette County MH/MR 
Clinic, Inc., as we shared our respective viewpoints of critical trends and events 
that have impacted CRCSI over four decades. 

 
Wrapping up the morning session was a review of the 2008-2009 fiscal year  
which was  very productive with significant progress made in clinical program-
ming, fiscal and agency operations.  The outstanding work and dedication of 
CRCSI staff was recognized during a related presentation and was followed by a 
musical montage of vintage and current photos and slides of CRCSI employees 
past and present. 
As has become tradition, we then recognized individuals, organizations, busi-
nesses, etc. that have reached out to CRCSI in an effort to help us provide the 
very best treatment and support possible.                                     Continued Page 2 
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CRCSI News 
Published by Chestnut Ridge Counseling Services, Inc. 

 
        Editor:  Shannon McAllister  
         
 
Contributing Writers: 
        Chief Executive Officer:  Michael J. Quinn, 
        Susan Maldovan, Jim Womeldorff, Mary Cseripko,  
        Duane Fabian,  Mike Vaytovich, Shannon McAllister,  
        and Kathleen Rerko  
         
 

Comments/questions are welcome, and should be directed to  
Chestnut Ridge Counseling Services, Inc. 

100 New Salem Road 
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     This years awardees include: Susan Wilson, Fayette County Behavioral Health Administration; Lynnette Emerick, 
Westmoreland Casemanagement and Supports, Inc.; Tammy Primus, Excela Recovery Services; Stephen May, 
Cresent Leaf Technologies; Hubert Coleman, PA State Constable; Phil Michael, PA State Constable; Laurie Walters, 
Tri-County Patriots for Independent Living;  and Kevin Staub, Mark IV Office Supply and Printing. 
     Dr. Lola Mason, concluded the day’s events with a research based and entertaining discussion correlating how a 
positive outlook on life and process impacts an individual’s overall state of mind and physical wellness. 

 
 
 
 
 
 
 
 
 

Chestnut Ridge Hosts Recovery Conference 
 

Chestnut Ridge Counseling Services, Inc. decided to do something  different this year, and we asked for our 
consumers help in planning an event with a larger scope, a Recovery Conference.  The idea of a recovery confer-
ence began by several of CRCSI’s employees attending the Westmoreland County Recovery Conference.  We felt 
that planning and sponsoring a Recovery Conference in Fayette County really fit with our mission.  With the help of 
the consumer focus group, some CRCSI employees, and Dr. JoAnne Jankoski (Dr. Jo) the event came together by 
meeting weekly and collaborating on the aspects that were important.  Some of the key ideas that came from that 
collaboration were everyone dressing casually to keep everyone on a level playing field, and having an activity that 
fostered group interactions and that everyone could take something away from.  This is where the idea was born to 
have a puzzle, a very large puzzle that everyone had a piece of.  The puzzle symbolized the many components or 
pieces if you will, of recovery.  The group of well over 200 CRCSI staff and consumers initiated groups who  put this 
large puzzle together working one piece at a time.   Dr. Jo then pulled the activity together with a facilitated discus-
sion of the 16 recovery components which proved to be a meaningful time for everyone involved.  The comments 
following the in-service were very positive and CRCSI envisions facilitating these kinds of events in Fayette and 
other counties.  Thank you to everyone from consumers to staff that made this event possible. 
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 The recent major snowstorm resulted in many 
families throughout the surrounding communi-
ties losing power to their homes.  The Chestnut 
Ridge Counseling Services’ “Crossroads” family 
was only one of thousands of families who lost 
electricity on Friday night, February 5. 
Power outages occur from time to time and like 
everyone else, we adapt to the inconvenience 
and ride out the storm.  This storm, however, 
was different as we were told that power would 

not be restored for nearly one week.    
We are a treatment facility with 15 residents 
and in the event of an emergency, we have a 
relocation policy.  We have a contracted resi-
dential arrangement at Mount Saint Macrina in 
Uniontown.  I would like to thank Mount Saint 
Macrina for graciously opening not only their 
hearts but also their doors to provide us with a 
warm shelter with all the amenities we some-
times take for granted. 
Sister Carol, Sister Barbara Jean and Sister 
Ruth could not have been more gracious in our 
hour of need.  They invited us into their home 
and took care of us beyond what I could have 
ever expected. 
A heartfelt thank you goes out to the people at 
Mount Saint Macrina for providing our family 
with everything we needed to remain safe and 
comfortable during this difficult time.  It is truly 
inspirational to see that there are good people 
and good deeds in our world around us. 
~~~ Duane Fabian, Director of LTSR 

CRCSI Program Managers once again participated in the 
CRCSI University during 2009.  Overall, we conducted six train-
ing sessions, developed in-house trainings for managers in the 
areas of Human Resources, Clinical Management, Fiscal Man-
agement, and Leadership. 

Managers participated through role playing, roundtable discus-
sions, and scenario-based presentations, and learned the im-
portance each of these subjects play in their role here at CRCSI. 

The finale of the CRCSI University program for 2009 was a 
presentation by John Amato, M.Ed. of Family Links on the topic 
of employee coaching and positive discipline. 

As we progress and expand as an agency, CRCSI University 
will also begin to expand.  Now in its third year, CRCSI Univer-
sity will enlarge its scope of participants to include newer man-
agers and potential supervisors across the agency while repeat-
ing many of the original programs to this new audience.  As well, 
we will  also continue to invest in the training of our existing Pro-
gram Managers with new and exciting training opportunities��
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On December 17 & 18, the New Directions 
program  presented their annual holiday 
celebration with the children there participat-
ing in the bell choir, Christmas songs,  
and two plays:  “The Day Before Christmas 
At Our School” and “A Christmas  
Lesson.”  The program was well attended by 
parents and family members as well as staff 
of CRCSI.  The program was a big success 
and thanks to all who were involved in this 
wonderful production! 
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Phoenix Hero 
 

 Everyday is a day unlike another. One can prepare their day out as much as possible; 
however, the day may not go as expected. On September 17, 2009, all was well at the Phoenix 
Adult Partial Program. It was lunch time and all were taking advantage of the menu and sociali-
zation. All of a sudden a man began to choke. Marvin Parnell, (an experienced therapist), did 
not think twice before going to the person’s rescue. After determining the man was not able to 
get his breath,  Marvin instantly performed the Heimlich maneuver.  After a couple thrusts, the 
item projected out, and the man was able to breathe without difficulty. Marvin proved what a 
hero really is by acting without hesitance and remaining calm under extreme circumstances. 

Chestnut Ridge Counseling Services would like to recognize the hard work and dedication of their ad-
ministrative staff on Administrative Professionals Day.  Thank you! 
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�� 
��*����������������1
������
� ����&������	���� 1��	����"��
�� ���������&���.���� �� ����������	/����������	
��.�	,�
� �������������� � 7��
����+��� ����(������9�,,����� 1���� (���� ������.���	�����,���
� �	���.��
	�� � 9�����$���	��� ������	��	���1����� ���� ���	��������������*�,	��%��,���
� 1��������	�+�� � �������:	�+���������9�������8���� �	 �
��&�+��,� �������*�"������
� 9���	�1	���
� � (�������.��	+� �������	�"��
+� � ������ ;	
+��8� ������1��������.�	,�
� ���	����	����� � ������	���	���� ����������"�8����� 1� ����<���+��	
�� �

Administrative Professionals Day 

Referral Bonus 
 
In recognition of our best referral source, our employees, CRCSI adopted a Referral Bonus Program 
currently on line. The program recognizes successful hires from employee referrals with a $500 bo-
nus.  Three of our employees have made referrals that led to successful hires, and we would like to 
thank them for their assistance in the recruitment process. 
 
Faith Lesniak referred Jolene Stouffer a Bachelors Level Therapist for Family Based. 
Michelle Ake referred Walinda Moats a Bachelors Level Therapist for the Child Urgent Response 
Team 
Greg Plitt referred Michelle DeForrest a Masters Level Therapist for the Outpatient Program. 
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    Fayette County Behavioral Health Administration and the Mental Health/Mental Retardation Advisory 
Board recently held a luncheon at the Holiday Inn in Uniontown to honor provider agency and FCBHA staff 
for achieving 10 years of service. 
Dr. Denise Martin, Fayette County MH/MR Advisory Board chairwoman, welcomed attendees, followed by 
opening remarks from the Rev. Dewvaul Tracy, Jr. , Lisa Ferris-Kusniar, chief executive officer, FCBHA and  
Robert Calisti, director of operations, BCBHA.   
    Dr. Martin then presented the awards to staff from various agencies including Chestnut Ridge Counseling 
Services, Inc. employees with ten years:  Michelle DeMoss, Matt Fischer, Berlina Greenawalt, and Janice 
Jackson. 

Fayette County Behavioral Health Administration hon ors staff 

Dear Mr. Quinn: 
Your company’s donation to the 2009 Light the Night Walk will make a life saving difference in the lives of 
thousands.  On behalf of all the patients served by  The Leukemia & Lymphoma Society, please accept 
our sincere appreciation of your most generous $1000 pledged donation to the research efforts of the 
LLS. 
Your support of The Society will enable us to dedicate our funds for research to find a cure for leukemia, 
lymphoma, Hodgkin’s lymphoma and myeloma.  Many new research advances funded by The Society 
are bringing us closer to a cure for blood cancer. 
We are so grateful for your generous support of The Leukemia & Lymphoma Society. 
As you are aware even with nearly 90% cure rates, leukemia remains the Number One Disease Killer of 
children in the U.S. and the incidence of lymphoma is one of the fastest growing cancers in our nation.  
With your continued support, we will be able to reach our goal of finding a cure for leukemia, lymphoma, 
and blood cancers. 
Sincerely, 
Christie Schnelbach, Campaign Coordinator 
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     On September 11, 2009, Torrance State Hospital sponsored their 10th Annual Recovery Confer-
ence held at Chestnut Ridge on the Green in Blairsville, PA.  This year’s theme was “Oasis of Empow-
erment: Transforming Trauma to Wellness.” Each year the conference honors outstanding members of 
our community for their exceptional dedication and work in the mental health field.  This year’s award 
recipient was Dr. Jo Ann Jankoski for her work as a community advocate. 
     Dr. Jo is a professor at Penn State University and a board member on the CRCSI Board of Direc-
tors.  She advocates for many community members.  She is committed to assisting groups and indi-
viduals on their road to recovery.  She is actively involved in identifying community needs and assists 
numerous agencies in the planning and implementation of new programs. 
      After receiving her award, Dr. Jo served as a guest speaker for the conference’s “Circle of Life” 
presentation. 
Congratulations! 

Congratulations Dr. Jo Ann Jankoski (CRCSI Board Me mber) 
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Local Professor Receives Citation 

During a recent Fayette Co. Suicide Prevention Taskforce meeting, Dr. Joann Jankoski received some unexpected 
recognition when Neal Christopher, administrative aide to state Rep. Tim Mahoney, presented her with a citation from 
the Pennsylvania House of Representatives.  Dr. Jankoski was recognized for her exemplary record of service, profes-
sionalism and excellence in the field of mental health and her ongoing commitment to the well being of the community.  
A professor at Penn State University, she is also a community advocate who is actively involved in identifying commu-
nity needs, assists numerous agencies in the planning and implementation of new programs that benefit all the people 
of the commonwealth.  The citation honors her for her contributions, through personal example and dedication to her 
fields as a true role model worthy of emulation.   

Dear Sponsor, 

Thank you so much for your recent donation towards the 4th Annual FCDAC, Inc. Red Ribbon 5K Run/
Walk held on Saturday, October 31st, 2009.  Your generosity is greatly appreciated. 

Every year Fayette County Drug and Alcohol Commission, Inc. (FCDAC, Inc.) locally promotes Red Rib-
bon Week, a national drug prevention campaign.  We have always strived for the Red Ribbon 5K Run/Walk to be the 
embodiment of what the Red Ribbon Week campaign teaches: encouraging individuals to not only live a healthy, drug-
free lifestyle, but to celebrate their decision to be substance free.  This year we also brought that focus to a local level, 
by honoring FBI Special Agent Sam Hicks, naming the top awards in his honor.  Without a doubt, the 2009 event was 
the most successful to date with nearly 200 registered participants.  We owe that success to our kind sponsors. 

Thank you again.  We look forward to working together again in the future.  Mark your calendars for next year’s event:  
Saturday, October 30th, 2010. 

P.S. Feel free to check out some of our photos from the event at www.fcdaa.org or our Facebook page under FCDAC, 
Inc. 

Sincerely, The 2009 Red Ribbon 5K Run/Walk Committee: 

Erica Usher, Joe Augustine, Matt Dean, Melissa Ferris, Kelly Reshenberg, Charlie Wortman, & Lorraine Yasenosky 

Fayette County commissioners present  
Community Recognition Award to Wilma King 

 
The commissioners, along with Fayette County Behavioral Health Administration's advisory board, pre-
sented the board’s 14th annual Community Recognition award to Wilma King.  This award is given to an 

outstanding community leader who has made a difference in the lives of individuals in recovery, children and adults 
with mental health needs and/or developmental disabilities. 
King volunteers endless hours to coordinate the activities of the Fayette County Pony Champions Teams. “Without her 
hard work and dedication, this league would not exist,” said Lisa Ferris-Kusniar, chief executive officer of the Fayette 
County Behavioral Health.  “Her dedication provides an organized activity that would not otherwise be available for 
children with severe physical and mental disabilities.  A sure sign of the success of her efforts is to see how the pro-
gram continues to grow form year to year,”  Ferris-Kusniar said. 
During the summer of 2009, more than 60 children participated on four teams thanks to the love and dedication of the 
many volunteers and sponsors she has assembled.  Each team played every Sunday for eight weeks, fully staffed 
with coaches, buddies and various other volunteers.  “All of those men, women, and children also contribute to the 
success of the program and the children who get to play, but it is Wilma who makes it all possible,” said Ferris.  In ad-
dition to the baseball games she coordinates and is in constant communication with the leagues themselves, she also 
organizes special events each week and an awards banquet at the end of each season to further enhance the experi-
ence for the players.  The league she has created is now sanctioned under Pony International and follows all the rules 
and guidelines as every other team participating in that league. 
Editors Note:  Since 1998, CRCSI has been a primary sponsor donating both money and staff volunteer time to this 
very special baseball league 
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������The staff at Greensburg is pleased to announce 
the growth of our office since July 20, 2009.  We are 
currently at 800 plus clients and growing every-
day!  Bill Smith, LCSW, states, “ It’s been a fast-paced 
adventure!”  Not only have we grown with the number 
of clients, but staff as well.  We want to welcome to 
our team: 
 
Medical Assistant:  Ellen Ritenour 
Support Staff:  Sharon Vinkler 
Therapists:   Katie Hraychuck, LSW; Michelle DeFor-
rest, LPC; Dawn Wilhelm, LSW 
Staff Psychiatrist: Dr. Safdar Chaudhary; Dr. 
Chilakapati 
Associate Medical Director:  Dr. Shirley John 
Extenders:  Elizabeth Eisler, PA-C; Edgar Hill, PA-C 
 
     Hours of operation are Monday and Tuesday 8am 
till 6pm, Wednesday and Thursday 8am till 8pm, and 
Friday 9am till 3pm.  Services offered are individual 
therapy (child and adult), family therapy, marital/
couple counseling,  psychiatric evaluation (child and 
adult), telepsychiatry, and medication manage-
ment.  We are currently running an open DBT group 
every Monday 1pm till 2:30 pm, and a Women’s Issue 
Group every Monday 10 am till 11am.  To schedule 
for any services call 724-600-0729 or  
1-877-825-8910.  All insurances are accepted!�
�
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Learning Fair 
 
Dr. Joann Jankoski, teacher of Freshman Seminar at 
Penn State Fayette, The Eberly Campus assigned a 
project that was on display during the Fall Learning 
Fair there.  The topic chosen was “Research Aware-
ness for Poverty,” bringing to light for the students—
through surveys, interviews and research—what pov-
erty is and what it looks like.  The Fall Learning Fair, 
held in the auxiliary gym inside the community center 
on campus, is an event were students work on pro-
jects in arts and humanities, business and economics, 
English, engineering, human development and family 
studies, information sciences and technology, and 
mathematics. 

 
CRCSI medical 
staff meeting on 
March 24th, 10  of 
the  13 CRCSI 
medical staff were 
in attendance at our  
third group meeting.  
 
 After introductions 

and a welcome by Dr. Brian Eberts, CRCSI Medical 
Director, an agenda-packed meeting began.  Discus-
sion points included the use of voice recognition soft-
ware in preparation for the Credible electronic medical 
records, metabolic monitoring, outpatient practice pat-
terns, clinical and financial implications.   
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1.    The very first name that CRCSI was known as:_________________________________________ 
Fayette County Mental Health Mental Retardation Clinic Inc. 
Fayette County Community Mental Health Center 
Fayette County Community Services 
Chestnut Ridge Counseling Services, Inc. has always been CRCSI 

 
2.     In 1968, the caseload for the entire agency was:     100     50      500      1000 

 
3. In 1968, individuals in need of inpatient psychiatric care were admitted to:_________________   
       Highlands Hospital         Connellsville State Hospital         Brownsville Hospital        Somerset State Hospital 

 
4.   Mike Quinn was formerly a member of the CRCSI Board of Directors.  True or False:__________ 

 
5.    What year did Somerset State Hospital close?     1985    1990    1996    1999 

 
6. How many current CRCSI staff were yet to be born when Sue Ellen Reiber and Bea Brown were hired?________ 
 
7.   What year did the Medical Assistance managed care program, Health Choices begin?_________ 
 
8.  How many current Fayette County Behavioral Health Administration (MH/MR) worked at one 
     time for CRCSI?_________ 
 
9.   In 40 years CRCSI has had how many CEOs?__________ 

 
10.  What does H.O.P.E. stand for?_____________________________________________________ 
 
11.  For many years CRCSI operated three different child and adolescent partial hospitalization programs.    

Name each program and the ages of children served in each ( one point for each correct answer): 
_________________________    ______________________      ________________________ 

 
12.  Anna Belle Calloway, the agency’s first director, furthered her career to become the:_____________ 

County Commissioner     MH/MR Administrator     Deputy Secretary, DPW     Lieutenant Governor 
 

13.  What current CRCSI Board member was one of the agencies first five employees?____________ 
 

14. The Fayette County Health Center opened in:_________________________________________ 
 

15.  How many current employees have over 30 years’ tenure with CRCSI?_____________________ 
 

16. Who was the agency’s first full-time psychiatrist?______________________________________ 
Paul Conrad, M.D.      Manny Reich, M.D.     Harvey Tapalow, M.D.       Brian Eberts, M.D. 

 
17.  Prior to becoming CRCSI’s CEO, Bill Solomon had what position at CRCSI?___________________ 

Outpatient Therapist    Supervisor of Adult Partial Hospitalization Program     Van Driver   LCSW 
 

18.  Former CEO, Art Mace had to discipline one of the CRCSI psychiatrists because he was doing this 
with clients:__________ 
 Ordering inappropriate medications       Magic Tricks       Art Therapy     Chiropractic Services 
�
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Elizabeth Eisler,  Physician Assistant, has been practicing in Psychiatry for over two years.  She worked 
at Latrobe Hospital doing Inpatient Adult and Child Psychiatry and Medical Consultation for two years.  
She graduated from Seton Hill University with a Bachelors of Science and a Masters of Science in Phy-
sician Assistant.  She ran her first half marathon as part of the Pittsburgh Marathon in May.  She enjoys 
spending time with her family and friends and traveling.  
 
She was recently married on October 24 to her college sweetheart of six years in Ligonier, PA.  The 
couple honeymooned at Nassau, Bahamas.  She lives with her husband, three dogs, and one cat in  
Jeannette, PA.   
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Chestnut Ridge Counseling Services, Inc. is fortunate to welcome Shirley John, M.D. as the As-
sociate Medical Director at its newest outpatient location in Greensburg.  Dr. John is also an Assistant 
Professor at Drexel University College of Medicine in Philadelphia, PA.  She is a graduate of Mysore 
University, Karnataka, India, and completed her residency training at St. Francis Medical Center, Pitts-
burgh, PA in 2000, where she held the responsibilities as the Chief Resident.  Dr. John is Board Certi-
fied in Psychiatry and Neurology, with a certificate in the practice of Electroconvulsive Therapy.   
     

Dr. John comes to us most recently from Allegheny General Hospital where she was a full-time 
Faculty Psychiatrist as well as the Director of the Adult Inpatient Unit for the last 10 years.  She has re-
sided in Delmont with her family for 14 years, after living and pursuing interests in Africa, India, Saudi 
Arabia, and England.  She enjoys dabbling in the arts and hobbies to keep her mind active.   

Chestnut Ridge Counseling Services welcomes Safdar I. Chaudhary, M.D. to our team of clinical 
professionals.  Dr. Chaudhary is also a Clinical Assistant Professor of Psychiatry in the School of Medi-
cine, Department of Psychiatry, University of Pittsburgh, Pennsylvania. He is a graduate of Nishtar 
Medical College, Multan, Pakistan, and completed his residency training at St. Francis Medical Center, 
Pittsburgh, PA in 1990. He is Diplomat of the American Board of Psychiatry & Neurology in General 
Adult, Addiction, Geriatric and Forensic Psychiatry. He was selected "A Dozen Making a Difference" by 
Pittsburgh Post Gazette for the year 2003. 
 

Dr. Chaudhary has served as chairman of the Psychiatry Medical Staff and faculty member of 
the psychiatry-training program at St. Francis Medical Center. He is Psychiatric Preceptor for Family 
Practice Residency Program at UPMC St. Margaret. Other interests include writing, teaching and orga-
nizing newer models of health care delivery. He has recently initiated the delivery of healthcare in a well-
ness setting at “s’eclairer” located in Westmoreland County. He has organized several CME confer-
ences and has been a guest speaker for Grand Rounds and Faculty Presentations. He is currently 
Medical Editor for the monthly periodical for Allegheny County Medical Society serving 3,000 Physician 
members. He enjoys music, art, culture, biking, traveling, reading, swimming, nature and listening. 
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The Peer Support Services program within Chestnut Ridge Counseling Services, Inc. is a person-centered, 
self-directed and recovery focused service concentrated on a person’s opportunity to identify their desired 
status in the community regarding their living, learning, working and social environment. 
 
Upon referral peers are assigned to Certified Peer Specialists, who are self-identified persons in recovery who 
receive, or have received, mental health or co-occurring services within the county they serve. The CPS must 
complete a two-week training to be certified and will have met the instructional requirements established by 
the Department of Public Welfare. 
 
The Certified Peer Specialist helps the peer develop an Individual Recovery Plan to recognize the peer’s per-
sonal recovery goals and to determine customized therapeutic services. These goals may include wellness 
and recovery, education, employment, crisis support, housing, social networking, self determination and indi-
vidual advocacy. Therapeutic services can include outreach and engagement, developing communication 
skills, linkage to community resources or support, developing problem solving skills, life skills stability and sup-
port in the peer’s clinical team meetings. 
 
A candidate for Peer Support Services must be 18 years of age older. They must be diagnosed with having a 
serious mental illness within the Adult Target Group I (OMH-94-04) and have a moderate to severe functional 
impairment that interferes with or limits their educational, social, vocational or self-maintenance performance. 
 
The OMHSAS bulletin, as well as a Peer Support Services referral form can be found in the Peer file within E-
Forms. In addition, program eligibility (VII-7) and the requirements for Certified Peer Specialist training 
(Attachment 2-2) can also be accessed from the bulletin. 
 
Additional questions regarding services, eligibility and referral can be directed to Michael Votovich at the Of-
fice of Peer Support Services. He can be reached at 724-437-0729x273. 
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After “pressure packed” months of preparation and a very tight deadline, the New Directions Child and 
Adolescent Partial Hospitalization Program was recognized by the PA D.O.E. as a Private Academic 
School (PAS) in October 2009.  Prior to October, New Directions was categorized by the D.O.E. as an 
Alternative School for Disruptive Youth.  The biggest challenge in transitioning to the PAS requirements 
was assuring that the integration of comprehensive behavioral health treatment and academics would 
continue at the intensity and quality that makes New Directions  unique and successful.  Very special 
thanks to Michelle DeMoss, Director of Academics, Mary Anne Pope, M.D., New Directions Medical Di-
rector, and all the New Directions staff for all their hard work. 

New Directions 
 licensed by Pennsylvania Department of Education 

 as a Private Academic School 
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2009 Year in Review 
 
2010 State Budget:  Cash flow crisis      

· Negotiated emergency payment plans with vendors                                   
. Increased line of credit from $800,000 to $1,400,000 (did not utilize) 

Greene County Activities 
· Successful opening at Greene County ARC Psych Rehab Program 
· Establish new services:  Recovery Consulting Services and Peer Specialist Services 

 
Greensburg Office 

· Timely, efficient opening of new outpatient site 
· Establish presence in Westmoreland County 

 
Telepsychiatry Services 
· Bedford/Somerset County T/P proposal pending state approval 
 

Medical Staff Recruitment and Retention  
· Increase medical staff by 150 hours/week 

 
 

Developed Dialectic Behavioral Therapy Program 
 
Initiated Compliance Activities 

· Policy developed 
· Audit process 

 
“Manageable” Outpatient Services 

· Initiated regular medical staff meetings 
· Solidified role/function of Practice Manager 
· Instituted Associate Medical Directors 
· July-December 2008 vs. 2009:  Loss decreased by 50% 
 
Successful CRCSI University  management training program 
 
 

Emergence of Young Managerial talent 
“Varsity and Junior Varsity” 
 

Selected as one of only four programs state-wide for state supported Assertive Treatment Team (ACT)  con-
sultation with nationally recognized program. 
 
Selected by Allegheny Health Education and Jewish Health Care Foundation for Kresgee Foundation Primary 
Care/Behavioral Health Care integration grant application. 
 

Secured Pennsylvania Department of Education Private Academic School  license for New Di-
rections 

 
Very successful Annual CRCSI In-Service training da y 

· First ever consumer-oriented Recovery Conference 
· Recovery Puzzle 
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 For  40 years, Chestnut Ridge Counseling Services, Inc. (CRCSI) has provided compre-
hensive mental health services to the tri-state area.  Annually, CRCSI serves approximately 
10,000 people. CRCSI continues to address the changing needs of the community and has de-
veloped innovative programs to fill the gaps in traditional mental health care.  CRCSI invites you 
to support its efforts. 
 Mental illness is shockingly common, affecting almost every American directly or indi-
rectly.  Nationally, 20% of individuals have a diagnosable mental illness.  It can strike a child, 
brother, grandparent, or co worker.  It affects all ethnic backgrounds at any stage of life from 
childhood to old age.  Every community is affected; no school or workplace is untouched.   
CRCSI needs your support in order to maintain the quality care that is currently provided to 
those in need of services. 
 Your tax deductible contribution, no matter the amount, will help CRCSI to continue its 
mission.  More importantly, your support shows your commitment to an agency that truly makes 
a difference for those who need our services right in your community. 
 
 Please consider a donation today! 

Yes, I want to support  
Chestnut Ridge Counseling Services, Inc. 

I am interested in joining the Chestnut Ridge Counseling Services Gift Club! 
Please enroll me in the following gift club: 

 
     Honor Roll              Bronze *                    Silver *              *Gold                       *Platinum 

  � $1- $250         �  $251- $499         � $500 - $999     � $1,000 - $2,499      �  $2,500 -  $5,000  

  
Name__________________________________________________________________________ 
Address________________________________________________________________________ 
City________________________ State ___________________________Zip_________________ 
Phone_________________________________________________________________________ 
 
I would prefer my gift be used for:                                       If you have already contributed— 
                                                                      Thank You very much for your generosity! 
______Mental Health Services __________________(Specific program) 
______Client Needs 
 

For more information, please feel free to contact Chestnut Ridge Counseling Services, Inc. at 
724 437-0729, ext. 307 or Shannon.McAllister@crcsi.org 

 
 
 

*A gift at this level qualifies you for recognition of 
support in our lobby. 
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OUTPATIENT UNIONTOWN 
100 NEW SALEM ROAD 
2ND FLOOR SUITE 116 
724 437-0729 
INDIVIDUAL, GROUP, FAMILY 
THERAPY, PSYCHIATRIC CARE 
 
OUTPATIENT CONNELLSVILLE  
1051 MORRELL AVENUE 
GREENWOOD CENTER 
724 626-1849 
 
OUTPATIENT GREENSBURG 
724 600-0729 
766 E. PITTSBURGH STREET 
SUITE 202 
GREENSBURG, PA  15601 
 
CRISIS SERVICES 
724 437-1003 EMERGENCY LINE 
24/7 EMERGENCY TELEPHONE 
 MOBILE SERVICES 
724 437-1003 
100 NEW SALEM ROAD 
UNIONTOWN, PA  15401 
WALK-IN SERVICES REG HOURS 

CROSSROADS LTSR 
337 TIPPECANOE ROAD 
GRINDSTONE, PA  15442 
724 677-4445 
LONG TERM STRUCTURED  
RESIDENCE 
 
PHOENIX PROGRAM 
250 EAST FAYETTE STREET 
UNIONTOWN, PA  15401 
724 437-1151 
ADULT PARTIAL HOSPITALIZATION  
PROGRAM 
 
MOBILE PSYCHIATRIC  
REHABILITATION (MPR)  
250 EAST FAYETTE STREET 
UNIONTOWN, PA  15401 
724 437-1151 
PSYCHIATRIC RECOVERY PROGRAM 
 
 
 
 
 
 

PROGRAMS AT 125 CHAFFEE STREET  
UNIONTOWN, PA  15401 
 
NEW DIRECTIONS 
724 434-5437 
CHILD/ADOLESCENT PARTIAL  
HOSPITALIZATION PROGRAM WITH  
DEPT. OF EDUCATION SCHOOL  
 
COMMUNITY TREATMENT TEAM (CTT)  
724 438-5530 
COMMUNITY-BASED TREATMENT 
 
HOPE NETWORK  
724 438-5520 
FAMILY-BASED TREATMENT 
 
YOUNG ADULT COMMUNITY TREATMENT TEAM 
(YACTT) 
724 437-1151 
COMMUNITY-BASED TREATMENT FOR YOUNG 
ADULTS 
 
CHILD & FAMILY URGENT RESPONSE TEAM  
724 438-5520 
24 HOUR CRISIS INTERVENTION & STABILIAZA-
TION SERVICE FOR CHILDREN & ADOLES-
CENTS & THEIR FAMILIY 
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   SUITE 116 
   UNIONTOWN PA  15401 
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PRIMARY CARE PHYSICIAN  
REFERRAL LINE   

 724 437-4357 


